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FEYV—CRAOBELMEEEZZDE, FCEHNBMOBALRNTILERHBESS.
EBIZ, ET VU TAFCBNT, IEHEEDRBICERE Lo — R4 « 45 LD
A, BROFHERREOEBANETONTVEF—ABALNTEZ LI, HICEERE
SEHRTABECGHLORD L LT, BHEHFE BEED) oW T, S%BEHT
REBETHD.
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LTEF VAT 2 EABROBIE TSSOV TRE, BRICAFEORKHEE TS
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1. BRAOBEEEFZELUANARS 7EHEICEETIHRE~OET7YVYT

KEBIOYFFOEERFFEEB IO~ AT TERORESE 3 L2 TRICEE
BREFET L Version 1 BL W Version 22T 7 I 7 %2To7. WX, W FFOD
WRE 14, KEOHREE 2 4T, WTHbLANVAT T OREICET AR TII RN
ELRFRETHD.

1-1 v7 Y2 Z7@® Phyllis Giovannetti, RN, ScD

(a7 4—1]
Professor, Faculty of Nursing, University of Alberta, Canada
Dr. Giovannetti X, 1970 242> 5 patient classification system DAFFITIETENES,
Z DIz Y, primary nursing, quality of nursing care, costs of nursing care 72 & D4
RXEHEHRLTWAS. BERT ANA—F RETOHBEEDOED, [~VRTT DY
ARNT I F ¥ —LLAFEMBLOEEZE~DOA /37 b OREDTFERAORIRLT,
XE, EEH, FAYREOEE oY/ b LTHEISEZTTERL TS,
¥z, EABICEEBOEBRCEBEICENTha Ly P LTERLTWS. £
IR RBRECHEBIZR DE Y TH S : the National League for Nursing, the National Institute
of Health, World Health Organization/Plan American Health Organization, the Danish
Institute for Health and Nursing Research, the Department of the Army and Veteran’s
Administration in the United States.

[e 7V rEEE]
EFFACELTOa2AL LT, TTFAEEETIERICOVWTIE, YOLHICHIE
TAED, HBAWVNITELDONEEZAIRETHD. ZOFEFTLVTMEHRBLIS E LT



00?27 21X, BEREFLICLE T MaE] i3k y, —DUOL>OREEHL
ML TV ZEBETHD.
Context & WO ENLETHD. BEREFLET N Version 1 DFD [culture] I
lcontext| DFHFBLWVOTIE7A22>? [Nursing economics] 1E nursing] TiXARW A2
ZoETFVEK [EBE] TRV ? 2 EEERESLLON?

ERREFTT N Version 2 1L UL, TNENOEEEZONICRIET 20?2 ]
LTI, ZOMEMTTLIVER SR, £ L LT nursing economic &5 LY,
health economics TIL72\ 2> ?

7o, BEOY —F—RBAUV—BONEBIRR R L 2@} T I N TE S, ThITEHK
BT —ZBHLELRD.

1-2 ©7Y>7@ Linda Aiken, Ph.D., FAAN, FRCN, RN

[Teze—n]
Claire M. Fagin Leadership Professor in Nursing, Professor of Sociology, and Director of
the Center for Health Outcomes and Policy Research, University of Pennsylvania '
BRZEEEBR L LTI, KER b & KD, HFF, BEH, RAVRELEZEL TAVRTTT
U MO LAOEBREBFELITo TS, FOENIEL, =A XTHEr T, REMAERE X
WCABEEBEDOBET UV M LA~OEELR CIZETAHELBEENICIT > TWD. BEOH
EHETHRFBOEE R WU 0D, “Hospital Nurse Staffing and Patient Mortality,
Nurse Burnout, and Job Dissatisfaction” (JAMA Vol1.288, No. 16, pp.1987-1993,2002)
T, BEEMOZITRLN I ABIDEBEDRCERILT% LA, X—2 7D ME23% L&,
BBEARHRIT 5% ERETLEVWIERTHD.

[e7 V) v rER]

EAMIZIL, EEREFENBHET LDOLE Dr. Aiken 653722 TNWET T b LY H—F
CIERICTH Y RAFERRLZ - TS, SFIERBELRILE, BEFOHEATR
LBTENENTHLIENT U ML) —FOFERNDhol, ~VAFTOT U b
A2, BRLBRAORE, SHOCETHIZETHY, BREMZ~VATZI ) ITALD Y
TUNALIY—FOFERBEL TS, RENLEWVWI &, ~vRxT2 /) I7 RT,
expenditure IZESEZHT TS, FHMIV - AZRET S, TOKERNT Y RH AT
5. bHLAAFHRMBEIZLIXAMNBAELLN, FNRVOTU NI LAEHTIE £
NRDOaARNBEPND. BEMABRET IV —CAEFIREZEDOL? ZHITERE-
ERENLRTHWADTHD. TU MNITLADFERZELIWRLEWI &, EHEASR~L AT
2/ 7 AT, WHIERBMZAR L TEHNT 20022 ThHY, ZFOHRATLY
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LaLl, TRB¥E) VI SEIKECBOTE, RAT7 4 7REZEZ > TWS. BIZH
B&EFETE AT TRE] LWISERE SO T, BRI L THEISGZZE 20,
FHRMADER L TVB I —ERE, Thiior/esd 7 v B2 ETThs. FEMEE
BERT, ZRFNOT U NI LEEROSEMNHNCEDI DT 2RNR oz RD.
Z 2 Dr. Aiken 5728 R, 5 nursing economics T 5. Nursing economics ¥ &2 5 & &,
IDEHRT T NI LAOBMB TR TN ZLEHRT L. ZOEIVEBEERMTETLO
Py, L —BURHENEL TEHECILET . BEICE, BELREZBIL, HEOAER
BEEXEXDZ LTS, ThoEEESTLIXAIIEFES T LTV MILTHD.

T RAIALIE, BERE, HEAERE, costimplication 7t FZNSHTRTTHD. F
B ERE AT, FHMAEEREME LTWDI0»E RS, 1980 FRICEEI N =7
Fy MEAEH L) RBHRAELEER, FEML L0 I MEBETHIE, REZ=X T
BRNBRNWIERNE-T-. ZOT7 Fu—Fi3, SEFESE HNEE L TV% nursing
economics TH ¥, BEMNLBREZOT T u—F L I3RA2L. BENBEOT U b A
L CWADHZ &%, Dr. Aiken HiZ/R L TWADS, organizational context ’67(%72%7@
b5, EEMIEMEOBRIINOOELFAKEBEOT Y M LIREBEELEXDERT
bD. FERXREFETNME, TUNILAIY—FLHEFRLORETHS.

I OFEHREFET N Version 2 B, BEERFEFLVIELDITEVEBOLDOZ &L X
TWA., LER-T, BHERABZELLTLES &, ARLCLERBEHREVLRONTLE
AENHD. TUMITLALEWIBMRTEELZTZRVEHLTUEIW W, ~AVAT T ¥—
CARBOERLLTCOT T M LTHD. ThETOREIL, BFHEUSNOERE 2 b
u—A LT, ABEBLBEORTERLLZHLNILE.

EFEOREEKL U TR X TIEW2W, Nursing sensitive outcome &9 HLEHERK T
T, BHEIITRTOTY M LACEREEREL TS, EMATLZ L, HEME
TR LHEETICEEERAZE., AAAFTF—LL L THREXZYTLTVWADT
HoT, HIBEOFEMBOLNB T TREE TER2W. BEENBEOT U M LMIEEL
TWABZ EEFERERN LR LD, KRk context b XKETHD. =& xIE, FHM L EM
CORBFRRETHD. TRIIEEMOEMORLAZICEETHD. FNLEHET LY
—/L1X Nursing Work Index TH 2. ZNEFES>THE RN Y, A X, 75X, AT ¥,
EEAZ Y LEREEL LTVD.

JAMA ([ZEF LI X 2 2BfRIE, ABRL TWD EEOEEENUANIE~NT22Y 5L
BoTWHIZ Ehh, FHEMKEBEORCRLODERELHTOTHD. BEOEEE
OEBEIZELT, REEAE L TBROEBEL THRWY. IROEALNICTHI LT
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Nursing economics DE# & LT, T 5] DIiEnic, IFEMOABREE] B3
5. AZDMCHERO LD BREEN H B O TRV TBERE] lcontext] [HAMIBE] T4
REE ) TRAR&RSUb).

1-3 7Y >27® ThomasE. Getzen, Ph.D.

[7r74—]
Professor and Director of the MS/MBA/}Ph.D. Programs in Health Care Finance at
Temple University, and founding director of iHEA, the International Health Economics
Association,
“Health Economics: Fundamentals and Flow of Funds (Wiley, 1997) "ME#& TH Y, T D
ARIIHBEL LTAREOCRZLRLTHEABCBVWTLE{ EbNTEY, BADERREEF
ZOMTHELBEASH TS, FRAFIZKRD L 5 72 health economics (2T 5 & DA
L/ LLE LTHREZINTWD : forecasting health expenditures, price indexes,
transactions costs and contracting, aging and long-term care financing, labor force
trends, and national health accounts. ¥ 72, ZE I —2 K%¥® health macroeconomics
DEEHFEE L L TORHBE, American Public Health Association D~V AxT 2 /) I 7 AEE
SOFEERFIILHE LTI EIE MR, #EOREELREL TVD.

[eT7 Vv rRER

Health economics B H AMIZ L - TERNBERD. BRI, BEEFLTNENICEARDE
RA O, EA, MIESHEHEEICE 5T health economics (X, RABRSYNT THD.
B~V TRS &, #kE T health economics 1, BERROMEFE (Economics of health
insurance). EATILE S, ¥R L EARACIIRBERROBEN T SARWILLTHS.

ERRFEPTEESTHEXZICEERZ LI, “what do we want to study?” (ffT&1BR
L2 Dh?) R VBRI TH I ERO»2 AeBIWEERSHNIE, LV RE
DORERBOEEE LI TEMN? 26D question FHRALTETNVET D, BERELEL
TiX, basic principle # TEX AT v AT HI L ThHDH. RERDL, HRITAREEHE
ThHY, T EADZEBHDH. ITNERITIRHIE, T _RTOZLEERTDHI LI
TERW, EAFREIR M- XE, 2R, TR, EELREREDD.

BEZERHEET &0 T, BB RARE TERA) b5, B#MZL-
TIER T, (B84 LEZDH, bLBENRARERIATVIRLIEENLEATHD.
FRAZA & TEHHRB) 13, BSHHEEE &S, 70, BECLIGATES. %<
DEHMIZDOSO>OZ L FERTHILENELY, RERLIDOXIRBXLETD
ZEZEN TN ALTHS.



(Nursing economics # health economics 7> 5 5BEL THIH T2 Z EIZF[EED? LD
BWZXfLC) FAHDOMETH 5. Health economics 1%, BEFENNVAUSHALIZHD
ThV, HEREY, BERFFRLINLTATREETHS. 287 MIBARLT
LT Y r—va VRS, BEOHEER, BE~OFTIVITHD. EBERE, TER]
(7)1 T3F - TP LWHRBRIEAR TR L, EMIZ A% 2, FHEME (7 B
W THE - 705 PRSI ND. BEREFTHLIROIE, F7ORSEBRFLIERRL
5. ETNTIE, F7LEE - THEBALTUILE D .

1-4 34D T Y VIR

BERFFCEALUL, SEFIHROER Th-o. T MCEL TR, EFTAVEENRT D
BFRIZOWTEDII BT IS AVIIRETELI00EEBRTRETHY, RIET
HMEN S5, Nursing economics & L7zl &, ((fTERLBIDLONNREL 2D, FEE
BIETS DX L] £LT, DrAikenid (7Y AL ZRELTCND. FEXHDH L
NULDOTY NI LEBERETEE, TIRREDLIREREBRATED. £, HDHK
BIBWTT Y M AZPELZ X, TR EDIIBRBEENR DL RS S
TWeDPEZHTHILNTED.

REFEEARL L&, BERFEREIBT S 8B 22085 TBMET 5208
Health economics M7y FIZH T HBRERE, & XFERES, RELOLOMBELL
THBITHIZENTELOTIERVD. FRELEVWIBAPLOREEFERDLDOTIEHRL,
EEOEFRTOREFLORIANOEELRD L VEEREFZL LTLETHD.

2. BEREEHPORRERORIMICETEITILTAL

AKE 1 OeT7 VU ITHREND, BERBETTNVOEBREROEMSEL LTRIERTRE
R EROBEROMEMIZERL, TV MY LAFMEY -1 D1 >THS Nursing Work
Index IZEE L. BEHIERE THD Dr. Aiken DHA LB TEEREFET VRIED

ARt A BR T 2 B CTRRAIC B ADENOFEEM 2 RICAE L AR,

2-1 Nursing Work Index (NWI) & {17

7 Nursing Work Index(tNWDDFRERIZLLT D 2 DD XEBROER & AV 7z,

Kramer, M. and Schmalenerg, C. (2002) Staff Nurses Identify Essentials of
Magnetism, in Magnet Hospitals Revisited: Attraction and Retention of Professional
Nurses, McClkure, M. L., Hinshaw, A.S., (Eds.) American Nurses Publishing

Aiken, L. H. (2002) Superior Outcomes for Magnet Hospitals: The Evidence Base, in
Magnet Hospitals Revisited: Attraction and Retention of Professional Nurses, McClkure,
M. L., Hinshaw, A.S., (Eds.) American Nurses Publishing.



NWILIX, Y0X 5 RMEERFORENEEMIZE > TRHRANZONPEFALNNTT DD
12, T/ %y FARAEZLHEE] (McClure et al,, 1983) % % 12, Kramer & Hofner
(1989)BBRE L=V — L ThHDH. TD%k, BEELR LV ELREOELP, RROEFERL %
EHoD, YV — OSBRI TN,

AUV UFAD NWILIX 656 HENHRY, [ZOERIIMOSOAFRRICABND] [Z
DEZI, AOBERRIZE-TEETHD [ZOBERIL, F7DEIZL-TEETH D
D3 ODEENE [Z25THD] b [FI TR ETOD 4L /AT —IVTEHILDITD
X9z oTWA. Lo, Aiken b, MEOIEIERAEN (FETD] O
PRBHINCAHDZIEEERLTWEEZYD, BERES 7 OBEICET 5 Z LI3HIBRL, 55
ERA”H725 NWI-R ZH% L T\ 5 (Aiken & Patrician, 2000) . ZHIZHEWN, 4 S AT
—NVOEL TREZH>THD] b [ E5 TR TEELTWS.

Eiz, 2001 FEiATON (w7 Ry MIUBERARRAZ v T F—=ADTAT T AT
4] BT 557E (Kramer, M. & Schmalenerg, C.,2002) TiE, 3 TICHEEMOMBER
RBCFNELYEERERTRRLL Bo B2 oD BRI/ THELZEE, ThE2ED
i) X [EEDWEAVWAZL) RECEERERSNE, —FTIZITE, F—»4
EFHENTORTWS ) [TBMER, 85T 37T EHED NWI &2oTW5. 20D 2001 F0OH
BT, STEENI D, 219 LNEHEAF v 7D 350 2 U ERRARARERE LEZ T
EEMNSEERHEEINTWS., XBEENTVEESVRENLOLIEIZ, TEKENICER
FEHMEAEE LTV [BEM—EMBERS2Ia=r—va VRRHFTHD ) 1E
HMOBEMLTREL) (BETETNXENTHD) BEBREC, BEEF/ITOIIE
FErarbo—LLTW5] (HE GRREE, #EHERY) XB»HD] FH#EXF Y
TOENBEITHD) [BE~AELEFELIILBREETHD THD

K2 THAV SN TV S NWI i3, (Aiken & Patrician, 200002 BEEL 726, D TH B, TLL
TOERMIOWT, bREOBRECHAFRIEZED LR LTNDIHDIIENTTN?2H
TREDHLOICOZEDIFTLEEIN] LWHEBICH LT, 55 DIEEXAEL, TREZED
THD] b [ EFHTR) ETO 4 RAF—NEEIANRTHWS. 72k xiX, L7
MEBHEICT L THEBANE DD, BBV a— VIEFREEEZRE-> T D0, FEAD
EFEMEHNRIILES V2T F— Tl T L0355, REPBERIIZENLTNS.

(51 A XX#R)

Aiken, L, H., & Patrician, P. (2000). Measuring Organizational Traits of Hospitals: the
Revised Nursing Work Index. Nursing Research, 49(3), 146-153.

Kramer, M. & Hafner, L. P. (1989). Shared Values: Impact on staff Nurse Job
Satisfaction and Perceived Productivity, Nursing research, 38(3), 172-177.

McClkure, M. L., & Hinshaw, A.S., (Eds.X2002), Magnet Hospitals Revisited:



Attraction and Retention of Professional Nurses, McClkure, M. L., Hinshaw, A.S,,
(Eds.) American Nurses Publishing.
McClure, M. L., et al (1983). Magnet Hospitals: Attraction and refention of

professional nurses. Kansas City, MO: American Nurses Assbciation.
2-2 Nursing Work Index ZHWEBHERFFHIET NV OBREROHE

AR CHEL-BERELTT)V Ver. 3 DELEXBEMNE LT, BAREND 6 DDA
W A BN 957 4 B XTI NWL BAERBAR OO DS VT X b &fTo7. [EEH
MIIER 15E 11 A 1 B0 K164 12 8 15 HE L. B 6 >0kt a T
BREINTBY, 151 HEOEHTHER I TV, EHAROHEMIIFRBEREE OEIEE
Wb BEIRHY, TITHENTDHZ &N TERY., *

FAERNEEEMISTLDY DL, TTI A& HEERE (EUNER 80.6%). Nursing Work
Index X AW AER RN, FEMOBIN TS HBIEE - ik - FTBBREDO L 2T A
REORRTRTE, BE YV —CRBHEAOT UV NI LETDHIENTELZ LD
To. SHAFEICS VT EARBROTEHEEIT, BAROERBEHREOERIZEL L
ERBCEZTHAORAEZEE CEAAEHELIEL TN A_LERFETTOHTNS.

* Nursing Work Index, MBI-Human Services Survey Christina Maslach and Suzan E.

Jackson {E R A& : 14642, Product Code : 3463IT
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TENPBEENIZEZRLA AT P2 RIELTWAZ EIIHELMATHS. LirL, ~IVR
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24 B ZBL TUITORTWADOREE Y —EATHS. Lo T, y—v2AZEH/TD
BOAHERELZDMIZENERT L), THEIEES R8T —E 2%
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feE RIETREELHD. Thwx, FEF—ERTI—MKOF—EREIZELZRZ2WIEZ
FEEAETOIOTHD.

ERIIVERREFOBEEL~ANATT T Y ML EDRISESORREEIET 5 Y —
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27,

KRR H BANCFEN T - F 12 13, FEREFORSHMEBTIE ZMCHFETLITH
L5 L NHTFROL LI, BAOLEE TEARY AHETIEL, TEREITHEMIY
itz &bz, ¥H - EHE - A FFOHRE~DA L F o —E2BNRITITo7. L
L, BERESOBENERIEMLEELRN I BN, EFVERE~EEAR
DTH5H. TFNELEDBRIZBN TR AR T KEOD Dr. Aiken & OHEWAAEE 4
ERICEIFEDERRL LT, TLTARROILRIERIIHMELZLTLLOTHD.
7 N LAY —F CHRMICEL 2 Dr. Aiken B, [®REFOBERLEISE LTS
TLDFTEEL LA, FeOHELRALTHS. ] FLT, BERCLELRREFORS
EANNVAFTT U NI LEDRSESORREEEST 5 —v e LT Nursing Work
Index # W TE#REFBET T NVOBRBERDFIAM TR AR,

Nursing Work Index % WV TOREICE L T, AFRDOERFEEICBNTT 74 F—
~AVAY = F OERLRFEOREZ T, BXMOLENS, & 5iZiE Dr. Ajken 523
ERLTOAHREEL OLEBFEICRBLTWA. TORRBIEFER 17 FE 11 AIi3HE
—RSHHERE LTHETAFETH S, Dr.Aiken & OHFEBEICLY, BARDOT O WD
LT = LEBREBOMELRoTVEIDOTHD.
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