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Group Meetings Between Young Patients With Type 1 Diabetes and Medical Healthcare Workers:
From the Perspective of Medical Staff
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Providing psychological care for young patients with diabetes plays significant role in controlling blood glu-
cose levels. However, as the incidence of type 1 diabetes among young patients is low in Japan, even those who
specialize in this disease do not know how to interact with such patients. Group meetings between young type 1
diabetic patients and the medical healthcare workers and a counselor were held via DM-net every three months,
beginning in November 2008, to listen to patients about their feelings. The purpose of this study was to deter-
mine the changes in attitude of medical healthcare workers after the meeting. We asked 37 medical healthcare
workers who participated in these meetings to answer a questionnaire and give their comments. As a result,
many gained knowledge on a patient’s daily life with insulin, how patients cope with diabetes, differences in guid-
ance about the disease among hospitals, the importance of the initial interaction between the medical healthcare
worker and newly onset patients, and the realization that advice was being given to patients without actually lis-
tening to the patients’ needs. It can be said that group meetings can provide medical healthcare workers with

useful information for patient care.
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