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Objectives

Much research exists on the terminal care of cancer
patients, but research on the special characteristics of
elderly terminal care is still lacking. Considering that
about 80% pass away in medical facilities, terminal care
programs that account for the special characteristics of
such elderly should be developed.

This research, conducted with the goal of providing
information for the creation of care programs,
investigated the terminal states of elderly patients, in
particular their physical suffering, before they passed
away in advanced medical facilities. The results suggest
some issues that should be dealt with in the creation of
care programs.

Subjects

« Elderly over the age of 75 who passed away last
year after a week or more hospitalization for
treatment in the pulmonology, cardiology and
R@;\rology wards, where patient deaths were

igh.

< Specifically, 35 patients in hospital wards who
passed away in the 4-month period beginning
October 2003, of which 28 were pulmonology
patients, 5 were neurology patients, and 2 were
cardiology patients.

» 19 were male and 16 were female. Their
average hospitalization length was 23.1 days.

Methods

We gave documents to nurses in the 3 hospital
wards explaining our research purpose, that
research participation was voluntary and that
there would be no penalty for non-participation.
The nurses who gave their consent recorded
patient conditions in logs.

The study was approved by the hospital ethics
committee.

We conducted a pretest to achieve a consistent
recording method. As a result, we found it
necessary to establish detailed observation items.
In particular, expressing the suffering of elderly
proved to be difficult, so we set specific patient
observation and evaluation items.

Results
Diseases (number of patients)
Disease n [t)]
Pneumonia 12 (34.3)
Malignant lung growth 10 (28.6)
Chron!c obstructive 10 (286
lung disease

8.8)
25.7) (jiver tumor, bladder cancer)
(17.1) (ALS, stroke)
{14.3) (heart failure, atrial fibrillation)
{20.0) (kidney failure, DM)

Respiratory failure
Other malignant growth
Neurological disease
Heart disease

Others

~N oo v ow

Multipie responses possible.

Main Treatments & Therapies

Treatment n %)

Fluid infusion 34 (97.1)
IVH 9 (25.7)
Respiratory suction 32 (91.4)
Oxygen treatment 29 (82.9)
Oxygen mask 12 (34.3)
NIPPV 4 (11.4)
IPPV 1 (2.9)
Balloon catheter 16 (45.7)
Analgesic " (31.4)
Narcotic 4 (11.4)
Blood transfusion 1 (2.9)
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This graph shows that the number of people receiving fluid infusions Oxygen use increased about 2 weeks before death,
increases 15 days before death. 2 or 3 days before death some people one week before death, oxygen use increased still further.
received reduced fluid infusions.

Did the patient die peacefully? Main patient suffering from the
(Evaluation by Nurses) perspective of nurses
Cause of suffering n (%)
Difficulty in breathing 6 17.1%
Discomfort from NIPPV mask 3 8.6%
Respiratory suctioning 1 2.9%
Ungertainty, Phlegm accumulation 2 57%
286 %
i Nausea 1 2.9%
Back pain 1 2.9%
Physical restriction for infusions 1 2.9%
Inability to return home 2 5.7%

Consciousness Impairment before
Patient Death

et
'
i
fod
H
!
Sleeping problems B E;
Bedsores § E
Nausea & vomiting
Abdominat swelling

Coma Scale 0 is normal consciousness, 1-3 indicates a condition of wakefulness without
stimulation, and inciudes orientation impairment, 10-30 indicates a condition of
awareness after stimulaton and falling asleep after stimulation ceases. 100-300 is a
state when, even with stimulation, the patient never wakes. Since this state wards off
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Cognitive Impairment at Time Cognitive Impairment and
of Hospitalization Dyspnea

High)

Cognitive

impairment

Middla, v vy d i Slightly-middls
17.0% X :

-
12 o W

v

high cognitive impairment includes both *heavy" and “very heavy" categories from
the previous graph. “Slight-moderate” section inciudes both “slight” and
“moderate” from previously, while “None” is for normal

3

Conclusion

= Comparing the results of this research with malignant
tumor terminal care research, 48 hours before death
pain increases for cancer patients, but, due to reduced
consciousness, the suffering of elderly is not as strong.
Instead, measures to cope with suffering related to
hospital check-in, reduced awareness, and difficulty
breathing and respiratory treatment in the days before
death are important for elderly terminal care.

* In cases where awareness impairment limits the
patient’s direct expression of pain, there is a tendency to
conclude that there is no pain. Methods of evaluating
and responding to this suffering need to be developed.
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OBJECTIVES

A) This study is part of a larger research
project that will provide resources for the
development of programs for geriatric
end-of-life care.

B) The study analyses the conditions and
difficulties that nurses experience in
geriatric end-of-life care. Particular
attention is paid to the nursing care that
a patient receives in the last month of life.

Participants

» Nine nurses who work in the respiratory
ward consented to participate in the
research.

* They have over three years of
experience working at a hospital
providing advanced geriatric treatment
and more than one year of experience
working in the respiratory ward.

METHODS

« Data was obtained from interviews that
lasted between 40 and 70 minutes.

» Content analysis involved several
readings of the transcripts, apportioning
codes to the text, and grouping and
sorting these codes. These codes
represent the structure for Key findings.

RESULTS

* The nursing staff felt that the objective of
geriatric end of life care is “enabling a patient
to pass away in a manner of his or her own
choosing” and “their family helped so that
they can feel at peace with the situation”.

» They spoke mostly about the wishes of
patients such as” wanting to be discharged to
their homes, spend time at home”, have “their
pain controlled”, have” their anxiety
alleviated”, and have” their daily care carried
out according to their wishes”.

Nursing Goals for Individuals
at the End of Life

—

Wanting to be discharged to
their homes, spend tima at
lhome

< f‘ﬂa‘dnﬂ their pain controlled
< ::—‘thvi ng their anxiety allsviated

Having their daily care carmied
out according to their wishes

Enabling a patient
to pass away in a

manner of his or
her own choosing
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Reasons

Why it was Difficult to Identify
Patient Wishes

Effective Methods
Statements of family
preference

: the family wanted
nothing to be said
Diminished mental status
when hospitalized

Diminished capacity due

« a relatively easy way to
identify patient wishes
was 1o assign a nurse as
a primary nurse to a
patient who repeatedly
checked in and out of the
hospital. While

to dementia strengthening the nurse-
Intense pain when patient retationship, the
hospitalized patient’s wishes was

could be gradually
identified with each
hospitalization.

Late identification

Most difficult to accommodate
patient wishes

Nurses felt that it was most difficult to
accommodate a patient’s wish to be
discharged from the hospital, or if this
was not possible, to spend time at

home.

There are a number of reasons for
these difficulties:

Reasons for these difficulties

A) Disagreements
between
doctors and nurses

spending time at home

The aspect about which the nurse when the policy was different
had thought among the doclor and nurses was as follows.

Nurses - Patients should be allowed to spend a few days at home before

about starting new treatment.

when it is appropriate

for

patients to be
discharged
from the hospital.

Patients should be allowed to spend time at home while they are
still  somewhat mobile.
- Palients should be allowed 1o go home once while they are in
the hospital for tests

Doctors - Patients shouid ba allowed to spend time at home or be allowed
to be discharged from the hospital only after their treatment is
completed.
- A patient’ s condition winds up degeneraling when he ar she is
given permission to spend time at home.

8) Without a care giver

The family was aging or the patient lived alone without a caregiver and it
was difficult to send him or her home.

¢) Hesitation of family

The family was ambivalent and claimed that someone in such a poor
condilion was unable lo come home. As a resull, the patient did not
express a strong desire.

D) The opportunity
slipped away

The patient died in the midst of a request for the necessary nursing
equipment and services.

E) The patient's condition | Such drastic change is common for respiratory diseases, with some

suddenty worsened. patients dying the day before they are scheduied to spend time at home.

Control of suffering

Control of suffering
focused on
responding to
respiratory distress,
coping with intense
pain and supporting
patients with a
lowered capacity for
self-care. Of these,
it was most difficult
to deal with
respiratory
difficulties. Below,
treating respiratory
distress in particular
is addressed.

Having
controlied

Responding to
respiratory distress

coping  with intense
pain

i

pporting  patients.
with a  lowered
capacity for seff-care

Responding to respiratory
distress

In accordance with doctors’ orders, nurses administered
oxygen, dealt with aspiration and respiration, and helped
patients find a comfortable position. They stayed with
patients to help them relax during periods of intense pain
and found ways for them to spend time with their families.
They felt, however, that they should use sedation to take
away pain and make the patient comfortable when none
of these contrivances succeeded in relieving respiratory
distress. Doctors, however, were reluctant to use
sedation, fearing that it would depress respiration and
lead to the patient’s death. Nurses recounted their great
remorse over instances when a patient died in pain
without the early introduction of sedation.

When the patient and the family have different plans, the
family’s or)inion was given priority. Their decision, the
nurses felt was very much influenced by the way medical
treatment was explained.

Effective method to adjust policy

» When a doctor and nurse have different
plans for a patient, a case conference
attended by the doctor, the nurse, and the
supervising doctor who is head of the
medical department is held, and a new
plan is devised that sometimes alleviates

the patient’s suffering.
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To help the family feel at peace at a
patient’ s deathbed

* To help the family feel less anxious at a patient’s deathbed,

nurses described as follows.

Sefting a scene where their
farewells could be said

I

'Supporting the family in their
time with the patient

To help the famity

feel less anxious
at a patient’s
deathbed

I

Creating an environment in
which the family had time to do
things for the patient

|

Helping them with acceptance
of the patient’s death

I

To help the family feel at peace
at a patient’ s deathbed(2)

* When setting the scene for farewells, the nurses
told the family that the patient was passing away
and that the patient was aware of their feelings.
They also related stories about the patient's
hospital stay.

» When supporting a family's time with a patient,
nurses helped the family give bed baths and
carry out other aspects of the patient’s daily care.
Through this joint activity, they gave the family a
sense of satisfaction after the patient had
passed away.

CONCLUSIONS

* Doctors and nurses must be able to
coordinate their policies and timing when
responding to respiratory distress,
discharging patients from the hospital and
supporting patient time at home.

* When it is known how a patient wishes to
pass his final days, the patient, family, doctor
and nurse need to work together to honor his
wishes. For these wishes to be met, ways to
determine patient wishes must be developed.

» Future care programs need to incorporate
the difficulties addressed thus far.
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