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Questionnaire Survey on Balancing Work and Family (Elderly) Care of the Staffs of
Tokyo Women’s Medical University

Yoshiko Honda,"* Kayoko Saito,"’ and Naomi Hizuka'
'Career Development Center for Medical Professionals, Tokyo Women's Medical University, Tokyo, Japan
*Department of Anatomy and Neurobiology, Tokyo Women's Medical University, Tokyo, Japan
*Institute of Medical Genetics, Tokyo Women's Medical University, Tokyo, Japan

A free answer-style web questionnaire was administered to all staff at Tokyo Women’s Medical University (in-
cluding the medical professionals) so as to investigate the current state of family care (looking after elderly) and
the needs of a support system for desired work-life balance. The ratio of men to women in the responders was ap-
proximately similar to all university staff (i.e., 3:7) and the largest proportion fell into the 40s age group. Over 70%
of all respondents (across all three groups — present caregivers, those who experienced family care in the past,
and those with no family care) desired greater balance between work and family care. Furthermore, many re-
spondents felt anxiety concerning family care, with their work environment acting as an anxiety-driving factor.
Tokyo Women's Medical University has provided a support system that helps balance work- and family-life for
workers who take care of family; however, about 28% of staff with no experience of family care, along with about
15% of present caregivers, answered that they do not know anything about the support system. As such, a thor-
ough notification of the current support system is necessary. For a new project, many respondents stated that
they desire flextime, a backup system, and the establishment of consulting services by specialists ( i.e. a “Care
Concierge”). Our results suggest that a support system suited to the individual needs of workers, in accordance

with their situation, will be important in assisting and promoting positive work-life balance.
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Table 1. Ratio of staff composition and respondent by age group, sex, and occupation.

Total Percent Response Response Response
number of total total rate rate™
(n) (%) (n?) n'/n (%) n'/658 (%)
Age group (Years) 20s 1,553 26.6 63 41 9.6
30s 1924 329 130 6.8 198
40s 1,354 232 221 16.3 336
50s 775 133 181 23.3 275
Ages 60 and above 236 4.0 63 26.7 9.6
Sex Male 1,944 33.3 204 105 31.0
Female 3,898 66.7 454 11.6 69.0
Occupation Faculty (medical doctor) 2,250 385 217 9.6 33.0
Faculty (except for medical doctor) 19 0.3
Nurse 2,196 376 177 8.1 26.9
Medical technician 772 132 100 13.0 152
Clerical staff 428 7.3 151 35.3 229
Others 177 30 13 73 20

*Response rate (n!/658) (%) = Response total of each group (n') /Total number of respondents (n = 658).
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Male I:]Female
0%  20% 40% 60%  80% 100%
Faculty (Medical doctor) [1:1:7 i 4#7% ::::::] 55.3% |
n=150
Faculty (Except for medical doctor) [:::::328%::: ] 67.2% |
n=67  06%
Nurse 99.4% |
n=177
Medical technician [::::::46.0bp::::::0:] 55.0% |
n=100
Clerical staff [[:1:7:3g70:::: | 60.3% |
n=151
()H1§rs [iiiTiiiigopnhiiiiiiii 3089
n=1

Figure la. The male:female ratio of respondents, according to occupation.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
1(0.5%)
Male 166
n=204 HEEEON (81.4%)
'\ (8.8%) :
298
% (65.6%)

(2.9%)  (19.4%)

[l 2: Caring at present

b: Having experience of caring and caring at present

c: Having experience of caring and not caring at present

[ ]d: No experience of caring

Figure 1b. Present situation of family care. Proportion among male and female respon-

dents.
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.Caring at present
Having experience of caring and caring at present
Having experience of caring and not caring at present
DNO experience of caring
0% 20% 40% 60% 80%  100%

2.7%
Faculty (Medical doctor) 68.0% |
n=150
Faculty (Except for medical doctor) 64.2% |
n=67
Nurse 66.7% |
n=177
Medical technician 75.0% |
n=100
Clerical staff 76.8% |
n=151
Others 72345 76.9% |

n=13

Figure 2. Present situation of family care, according to occupation.

Table 2a. Details of care-receivers (multiple answers allowed).

A group of persons with experience of nursing care (a+b+c)
(Total number of responders=194, Total number of responses=228)

Total number

Response rate
of responses

Response total Response rate from female among female
(n) n/228 (%) respondents™®
respondents /185 (%)
(n)

Including “real parent” 151 66.2 119 64.3
Including “parent-in-law” 32 14.0 27 14.6
Including “grandparent” 28 12.3 24 13.0
Others (spouse, children, sibling, relations, etc.) 17 75 15 8.1

*Response rate among female respondents (n'/185) (%) = Total number of responses of each group from female respon-
dents (n') /Total number of responses from female respondents (n = 185).

Table 2b. Details of care-receivers where multiple responses were submitted.

A group of persons with experience of nursing care (a+b+c)
(Total number of responders=30)

Response total (n) Response rate (%)
Including “real parent and parent-in-law” 16 53.3
Including “real parent and grandparent” 8 26.7
Others (spouse, children, sibling, relations, etc.) 6 20

FEATH A EIRI ORI G 2R~ 2 s, K bLCIE THEXH] 2E&TRERTR TN 14%,

BbEIGEDOWEBEE RELR P12 (F— 7 Al%). 12.3% T&» -7z (Table2a). a+b+cHDH bt
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EOREDPERERD 662% % 5D, [THE D 2b).
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.\.l"eryr anxious Slighuy anxious .Not very anxious Never anxious [:INot sure
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Caring at present (a+b) 53.4%

n=88

Having experience of caring
and not caring at present (c)
n=108

No experience of caring (d)
n=464

5.7%

Figure 3a. Degree of anxiety concerning family care, according to the situation.

[l Very anxious

Faculty (Medical doctor) 46.7%
n=30

Faculty (Exept for medical doctor) 22.2%
n=9

Nurse

n=22

Medical technician
n=9

Clerical staff
n=18

Slightly anxious
0% 10% 20% 30%

|:|Not very anxious
40% 50% 60% 70% 80% 90% 100%

V.27

G E,
oo BT KT
G

Figure 3b. Degree of anxiety concerning family care in groups a and b (n=88), according

to occupation.
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Table 3. Specific reasons for anxiety (multiple answers allowed).

Caring at present (a+b)

No experience of caring (d)
(Total number of
responders=464,
Total number of

responses=499)

(Total number of
responders=_88,

Total number of
responses=96)

Response Response Response Response
total rate total rate

(n') n'/96 (%) (n? n2/499 (%)
Work environment 45 46.9 151 30.3
Anxiety about balancing work and family care 4 42 114 229
Cannot take time off due to lack of manpower 30 31.3 18 3.6
Lack of understanding by one’s peers 1 1.0 2 04
Others 10 104 17 34
Status of care recipient 11 114 69 139
Costs 9 94 68 136
Living environment 13 135 48 9.6
Supporter 4 42 35 7.0
Health 8 8.3 26 52
Technique and knowledge 2 2.1 31 6.2
Others 4 4.2 71 14.2
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[liBalance work and family care

.Devote to family care
0% 10% 20%

Caring at present (a+b)
n=88

Having experience of caring

n=106 /}’;ﬁﬁ

No experience of caring (d)
n=464

Devote to work

73.1% 7

Care family as much as possible
DNotsure
40% 50% 60% 70% 80% 90% 100%

81.8% % 9:1%:

2.8%

1.9%

%a]8.6%

Figure 4a. Desired balance of work and family care.

Balance work and family care [##Care family as much as possible
y Yy

. Devote to family care

DNot sure

0%

Faculty (Medical doctor)
n=83

Faculty (Except for medical doctor)
n=45

Nurse

n=176

Medical technician
n=55

Clerical staff
n=91

.Devote to work

20% 40% 60% 80%  100%

1.7% 5.7%

Figure 4b. Desired balance of work and family care among female respondents, accord-

ing to occupation.
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-Family care leave

0% 10% 20% 30% 40%

Caring at present
(a+b+c)

n=338

No experience of
caring (d)
n=706

Reduced working hours

Consultation service counter for family care - Research assistant system

%%%%%%%%&mii O o

28.9% %%%%%%%%

.Family care leave benefits
[:’Do not know anything of them

50% 60% 70% 80% 90% 100%

Figure 5. Degree of recognition of the current support system (multiple answers al-

lowed).

Table 4. Ratio of respondents who are unaware of the current support

system (sorted by occupation).

Response total (n)

Response rate (%)

Faculty (medical doctor)

Faculty (except for medical doctor)
Nurse

Medical technician

Clerical staff

Others

59 30.1
18 9.2
38 194
42 214
33 16.3

6 31

W Family care leave
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0% 10% 20% 30% 40%

Caring at present
(a+b+c)

No experience of
caring (d)
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Figure 6. The most helpful support system.
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Figure 7. New support systems requested by the respondents (multiple answers al-

lowed).
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